
The Impact of using Microsoft Teams as a 

Standalone Digital Learning Environment



Why Shift Platforms???

• To improve the human experience 

• To make teachers’ jobs easier

• Prepare our students the best we 

can for life, engaging them in 

real world experiences
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The Engagement Since Lockdown

• Nearly 5000 active users in teams – virtually the equivalent of our entire FT student body and 

staff

• Combined average of over 30000 chat and channel messages per day!

• Roughly 1750 webinars / meetings per week

• Anecdotally, through discussions with teachers, attendance was better than classroom sessions in 

many classes







Mobile Access

Anytime, anywhere, any device!



RECENT REMOTE LESSONS REVIEW (with students): 

…showed the wide range of different activities being undertaken during 
the 2 weeks between lockdown and Easter holidays.



Quotes from Students:

“I get more work done as I don’t have any distractions and I 

can do it at my own pace throughout the whole day.”

“I'm actually really enjoying it after struggling at the start. I 

really enjoy face to face learning and was daunted by 

online but I've actually really enjoyed it and think it has 

been really useful given the circumstances! Thanks”

“They are already great! Maybe some time for a social chat 

at the end of the meeting?”



Staff Feedback:
“Thank goodness the college had the foresight to trial 

TEAMS last year - and thanks to Simon for speedily 

ramping this up with training when this whole situation 

suddenly got so serious.”

“Students feel we are doing much more than they 

expected us to which helps them to feel less isolated 

and ‘lost’.”

“The last couple of weeks have been a time of 

reflection and challenge, doing my job remotely, 

lots to learn and modify. Yet, I have been there for 

my students teaching every timetabled lesson (with 

high learner attendance and engagement)…

…Tonight I received an unexpected message from 

a student thanking me for all that I do, I feel so 

valued and appreciated!”



Impactful Cross-College Initiatives

• SGS Students+

• HE Student Experience

• SGS Gallimaufry 

• SGS Actifit



SGS Students+



HE Student Experience



SGS Gallimaufry



SGS Actifit



Staff - The Impact!

Forced the move to one system – speed and ease of working

Better organisation – everything in one place

Development of adaptable and flexible approaches

Strengthening of a culture of positivity

Ability to embrace changes  and become more solutions-focused

Senior management appreciative of agile nature of staff

Development of new skills

Higher levels of confidence

Banks of rich and engaging resources

Able to forward plan in a much more informed way 



Students – The Impact!

Mobile access – anywhere, anytime, any device.

Increased engagement of learners, refreshed the learning experience.

Created an accessible and inclusive environment for all learners. 

Bespoke learning experience for students. 

Improve student autonomy and independence.

Increased collaboration between learners with ease. 

Improved communication between teachers, students and tutors.

Flexibility of student workload and time. 

Quality teaching, learning and assessment. 

Changed way of working moving forward for both students & staff. 



Future – Support and Development

Expand our Digital Team to support and develop curriculum skills 

Rewrite Education strategy, including new digital, teaching and learning plan

Develop new models of delivery through action research and other projects

Put in place support for students to access learning remotely 

Develop training programmes to support and improve student digital skills 



Thank you for you time..

Simon Kay

Head of Digital and 

Professional Development
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